
Adult Core Mental Health Service Providers
Creative Health Services
• Pottstown: 484-941-0500
Fellowship Health Resources
• Phoenixville: 610-415-9301
Holcomb Behavioral Health
• Exton: 610-363-1488
• Kennett Square: 610-388-7400
Human Services, Inc.
• Thorndale, Coatesville, Oxford: 610-873-1010

Need more information?
Additional tips, tools and information about specific services are
available in the Supplement.

Delays or difficulties?
Contact Community Care if you have Medical Assistance
(1-866-622-4228); if not contact Chester County Mental Health
(610-344-6265)

Is this a mental 
health crisis?
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You may call one of the 
providers given by your 
insurance company or 
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of your insurance
card for a phone 

number.

Call the Warm Line
1-866-846-2722

Call Valley Creek Crisis 
Hotline

610-280-3270
or toll free at

1-877-918-2100

Do you just
need to talk?

Do you have 
insurance?

START
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How to Access Adult Mental Health  Services in Chester County

Presenter
Presentation Notes
This is the Adult service map. There is also a child’s service map at our website. We know it’s difficult to navigate the mental health system. In theory, it isn’t so complicated, but there are always layers to mental health concerns. There is a mental health professional workforce shortage, which makes it more important for individuals to learn about mental health. We can all play a role in helping those who are struggling. 



Child and Adolescent Core Mental Health
Service Providers

Child Guidance Resource Centers
• Coatesville: 610-383-5635
Creative Health Services
• Pottstown: 484-941-0500
• Spring City: 610-388-7400
Devereux Community Services
• Malvern: 610-933-8110

Holcomb Behavioral Health
• Exton: 610-363-1488
• Kennett Square: 610-388-7400

Need more information?
Additional tips, tools and information about specific services are
available in the Supplement.

Delays or difficulties?
Contact Community Care if you have Medical Assistance
(1-866-622-4228); if not contact Chester County Mental Health
(610-344-6265)

Is this a mental 
health crisis?

YES

You may call one of the 
providers given by your 
insurance company or 

one of these for an 
assessment. .

Check the back
of your insurance
card for a phone 

number.

Call Early 
Intervention             

1-800-692-7288

Call Valley Creek Crisis 
Hotline

610-280-3270
or toll free at

1-877-918-2100

Is your child 0-3 
years old?

Do you have 
insurance?

START

YES

N0

How to Access Child and Adolescent Mental Health Services in Chester County

Presenter
Presentation Notes
This is the Adult service map. There is also a child’s service map at our website. We know it’s difficult to navigate the mental health system. In theory, it isn’t so complicated, but there are always layers to mental health concerns. There is a mental health professional workforce shortage, which makes it more important for individuals to learn about mental health. We can all play a role in helping those who are struggling. 



For Mental Health Crisis

In Chester County, call Valley Creek Crisis 
Intervention   610-280-3270

Chester County Warm Line –
866-846-2722

1-800-273-TALK – press 1 for 
veterans 

National Text Line – 741-741

Presenter
Presentation Notes
This is an important resource. People can call for themselves or for someone else who is struggling. 
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